
ICICI CASH DEPOSIT



Step 1 : Select Services from Menu



Step 2 : Select ICICI Cash Deposit under Money transfer



Step 3 : Enter Sender’s mobile number/ Account number/ Amount



Step 4 : Enter Received OTP and Press ‘ Validate & Fetch Beneficiary ’



Step 5 : Account holder name will be validated, Select Pay option



Step 6 : Select OK to confirm for payment



Step 7: Transaction Successful and amount deposited to bank



Step 8: Transaction Receipt



FAQ

q Amount debited but not credited to customer
Ø Please raise complaint on portal. Our customer care executive will get back on this.

q Transaction status is showing "Failed”, amount debited but not credited to customer
Ø Amount already refunded in your wallet. Please check ledger statement.

q Transaction status is showing "Pending“, amount debited but not credited to customer
q Please raise complaint on portal. Our customer care executive will get back on this.



THANK YOU


